


What is Tech Lanka

Tech Lanka is a free e-commerce platform that specializes 

in electronic items buying and selling. It offers a wide 

range of electronic products, including mobile phones, 

laptops, cameras, gaming consoles, audio systems, and 

many more. The platform is designed to be user-friendly 

and easy to navigate, allowing users to browse through 

different products and sellers easily.



Features and Benefits







• Secure Transactions:

Tech Lanka uses state-of-the-art security 

measures to ensure that all transactions are 

safe and secure. You can buy and sell with 

confidence, knowing that your personal and 

financial information is protected.



Features for Sellers



• Create a free account on Tech Lanka.

• Upload a clear and detailed product listing with high-

quality images.

• Set your price and shipping details.

• Wait for interested buyers to contact you or purchase 

directly from your listing.



Features for Buyers



v Create a free account on Tech Lanka.

v Search for the product you want to buy 

using the search bar or browse through the 

categories.

v Compare prices and product features to 

find the best deal.

v Add the product to your cart and proceed 

to checkout.

v Enter your payment and shipping 

information and confirm your purchase.

v Can ask Questions from sellers.

v Trach Order Option

v Invoice



Admin



• As an admin, you have the power to manage all user activities on the platform, ensuring optimal 
customer satisfaction.
You can manage users, products, and orders, and even chat with users. Let's dive into the details.



• User Management: 

Tech Lanka's admin features let you 

manage all user activities on the 

platform. You can view user profiles, 

manage their information, and even 

suspend or ban users who violate the 

platform's policies. This helps maintain a 

safe and secure environment for all 

users.



• Product Management: 

As an admin, you have full control over the 
products listed on Tech Lanka. You can view 
product listings, edit them, and remove 
them if necessary. You can also monitor 
product descriptions and images to ensure 
that they are accurate and comply with the 
platform's policies.



• Order Management: 

Tech Lanka's admin features give you complete visibility 

over all orders on the platform. You can view order 

details, manage shipping and delivery, and even cancel 

orders if necessary. This helps ensure that orders are 

processed efficiently, and customers are satisfied with 

their purchases.



• Chat with Users
As an admin, you can chat with users on Tech Lanka. This feature allows you to respond to user queries 

and concerns quickly, improving customer satisfaction. You can also provide timely feedback to users who 

report issues or provide feedback.



• Customer Satisfaction:
At Tech Lanka, we take customer satisfaction seriously. As an admin, you can track user 
feedback and analyze it to identify areas for improvement. You can use this feedback to 
improve the platform's policies, features, and services, ensuring that Tech Lanka remains 
a top choice for users looking to buy and sell electronic items.



Thank You!
Lets go for a tour in TechLanka


